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Updated guidance on the prescribing of 
Oral Nutritional Supplements

Prescribing tip for information



The local formulary for use when prescribing oral nutritional supplements (ONS) has recently been updated with the input from local dietetic service.




The formulary should be used in conjunction with the Lancashire Medicines Management Group (LMMG) guidance the use of oral nutritional supplements in primary care. The LMMG guidance provides a clear pathway for practices to follow when deciding on the appropriateness of prescribing ONS supplementation. The ONS formulary provides recommendations on preferred first, second and third line agents to use and consists of a concise range of the most palatable and cost-effective products to use at each stage of the pathway.


The LMMG guidance and local formulary support a ‘food first approach’ to nutritional supplementation.  Additional resources to support prescribers can be found on the medicines optimisation page of sharepoint.












The updated formulary also contains guidance on the prescribing of pre-thickened supplements which should only to be prescribed for patients with a history of dysphagia following an assessment by the SALT team.

NB. Ensure cans provide less nutrition per serving than the supplements listed on the formulary. They are rarely clinically indicated and are not recommended by dietetic services in this locality. Prescribing data across all practices in Greater Preston and Chorley & South Ribble CCG’s indicates a significant reduction in the prescribing spend on Ensure cans over the last 3 years.  









	Annual spend 2016/2017
	Annual spend 2017/2018
	Spend 12 months to September 2018

	£73,830
	£44,713
	£27,114





To contact the Medicines Optimisation Team please phone 01772 214302
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Step1 - Food first advice


The aim of food first advice should be to initially provide an additional 600 - 800 kcal per day.
Local Food First policies should be followed before recommending the purchase or prescribing of ONS
Resources to support the use of food first policies can be found on sharepoint  in the formulary section at  http://ccg.centrallancashire.nhs.uk/mmopt/SitePages/Home.aspx .


 


Supplement Type OTC Product Comments Flavours Size Cost
Calories(kca


l)
Protein (g)


Complan Shake mixed with 200ml whole milk
Once made up, Complan can be stored in the 


refrigerator for up to 24 hours. 


Banana, Chocolate, Strawberry, 


Vanilla
57g sachet £0.70 387 15.6


Complan Original when mixed with 200ml whole 


milk


Once made up, Complan Original can be used 


alone as a drink or used like milk


throughout the day. Can be stored in the 


refrigerator for up to 24 hours. 


Neutral


55g Serving 


(available in 425g 


packs)


£0.56 373 15.1


Meritene Energis Shake mixed with 200ml whole 


milk


Once made up, Meritene Energis can be 


stored in the refrigerator for up to 24 hours. 
Chocolate, Strawberry, Vanilla 30g sachet £1.33 243 16.1


Step 3 - Powdered supplements


Suitable as second line supplements with patients who are able to access milk supplies and mix their own shake ( or has a carer who can)


Supplement Type ACBS Approved Product Comments Flavours Size Cost
Calories(kca


l)
Protein (g)


Aymes Shake mixed with 200ml whole milk
Banana, Chocolate, Strawberry, 


Vanilla, Chicken, Neutral
57g sachet £0.60 384-389 15.6 - 16.0


Foodlink Complete mixed with 200ml whole milk
Banana, Chocolate, Strawberry, 


Natural
57g sachet £0.60 378-385 17.4-18.5


Ensure Shake with 200ml whole milk
Banana, Chocolate, Strawberry, 


Vanilla 
57g sachet £0.60 389 16.9


OTC Products


Oral Nutritional Supplementation (ONS) Formulary


This formulary has been developed jointly by the Medicines Optimisation and Dietetics teams  for the practices of Greater Preston and Chorley & South Ribble CCG's. It should be used in 


conjunction with the Lancashire Medicines Management Group  guidance 'The use of oral nutritional supplements in primary care' 


(http://www.lancsmmg.nhs.uk/download/guidelines/ONS-guidance-Version-1.0-September-2017.pdf ).  The LMMG guidance provides a clear pathway for practices to follow when 


deciding on the appropriateness of prescribing ONS supplementation. The ONS  formulary consists of a concise range of the most  palatable and cost effective products to use at each stage 


of the pathway. 


Powdered Supplement


Choose as second line supplement with 


patients who are able to access milk supplies 


and mix their own shake (or has a carer who 


can).  Once made up, supplements can be 


stored in the refrigerator for up to 24 hours. 


Please note: High carbohydrate load, 


additional glycaemic monitoring and 


adjustments to therapeutic regimen may be 


required if prescribed for patients with 


diabetes.


Step 2 - Recommended over the counter preparations 







Step 4 - Ready made preparations


Supplement Type ACBS Approved Product Comments Flavours Size Cost Calories(kcal) Protein (g)


Altraplen Compact Strawberry,  Vanilla, Banana, Hazel Chocolate 125ml bottle £1.33 300 12


Ensure Compact Vanilla, Strawberry, Cafe Latte, Banana 125ml bottle £1.33 300 12.75


Aymes Complete Banana, Chocolate, Strawberry, Vanilla 200ml bottle £1.11 300 12


Ensure Plus Milkshake Style


Banana, Chocolate, Strawberry, Vanilla, Fruits 


of the Forest, Raspberry, Coffee, Peach, 


Neutral


200ml bottle £1.11 300 12.5


Aymes Smoothie 
Pineapple, Peach, Mango, Strawberry & 


Cranberry.
66g sachet £1.00 297 10.7


Ensure Plus Juce
Orange, Apple, Peach, Fruit Punch, Lemon-


Lime, Strawberry
220ml bottle £1.97 330 10.6


Foodlink complete with Fibre Vanilla 63g Sachet £0.70 348 16.1


Ensure Plus Fibre
Banana, Chocolate, Raspberry, Strawberry 


and Vanilla
200ml bottle £2.07 310 12.5


Fresubin Energy Fibre
Banana, Chocolate, Strawberry, Vanilla, 


Caramel, Cherry
200ml bottle £2.17 300 11.2


Ensure Plus Advance
Vanilla, Strawberry, Chocolate, Coffee, 


Banana
220ml bottle £2.08 330 20


Nutriplen Protein/Altraplen Protein Strawberry,  Vanilla 200ml bottle £1.59 300 20


Ensure Plus Yoghurt Style Orchard Peach, Strawberry Swirl  200ml bottle £1.11 300 12.5


Fortisip Yoghurt Style
Raspberry, Vanilla and Lemon, Peach and 


Orange
200ml bottle £2.14 300 12


Do not prescribe the following products unless first line advice (food first) has been implemented. Please note all patients on modified consistency fluids as recommended by a Speech and Language Therapist require a pre-thickened supplement


ACBS Approved Product Comments Flavours Size Cost Calories(kcal) Protein (g)


Slo milkshake IDDSI level 2 (Stage 1)


Suitable for patients who will tolerate a milk based supplement and 


requires an IDDSI level 2 (stage 1)  thickened supplement. The patient 


is required to mix their own shake and have access to milk. 


Chocolate, Strawberry 50g sachet £0.84 327-333 23.8-24.2


Fresubin Thickened IDDSI level 2 (Stage 1)


Suitable for patients who will tolerate a milk based supplement and 


requires an IDDSI level 2 (stage 1) thickened supplement. This is a 


ready to drink supplement.


Vanilla, Wild strawberry 200ml bottle £2.35 300 20


Nutilis Complete level 3


Suitable for patients who will tolerate a milk based supplement and 


requires an IDDSI level 3 thickened supplement. This is a ready to drink 


supplement.


Strawberry, Vanilla, Chocolate 125ml bottle £2.21 306 12


Slo milkshake IDDSI level 3 ( Stage 2) 


Suitable for patients who will tolerate a milk based supplement and 


requires an IDDSI level 3 (stage 2) thickened supplement. The patient is 


required to mix their own shake and have access to milk. 


Chocolate, Strawberry 50g sachet £0.84 327-333 23.8-24.2


Nutilis Complete crème level 3


Suitable for patients who will tolerate a milk based supplement and 


requires an IDDSI level 3 thickened supplement. This is a ready to drink 


supplement.


Vanilla, Strawberry, Chocolate 125g £2.21 306 12


Fresubin Thickened IDDSI level 3 (Stage 2)


Suitable for patients who will tolerate a milk based supplement and 


requires an IDDSI level 3 (stage 2) thickened supplement. This is a 


ready to drink supplement.


Vanilla, Wild strawberry 200ml bottle £2.35 300 20


Please Note: None of the ONS listed should be considered a complete source of nutrition. List of flavours is not exhaustive. Limit to 2 flavours on prescription unless prescribing a starter pack. All prices correct at the time of writing. 


These are suitable for patients who are unable to tolerate 


milk based supplement drinks/prefer juices.  Please note: 


High carbohydrate load, additional glycaemic monitoring and 


adjustments to therapeutic regimen may be required if 


prescribed for patients with diabetes.


Specialist products - patients with a history of dysphagia following an assessment by the SALT team.


High Protein Sip Feeds (following dietetic 


assessment)


These are useful in patients with chronic wounds, burns or 


fistulae. Seek further specialist advice if there are any 


concerns with renal function.


Yoghurt Style Sip Feeds


These taste less sweet (although sugar content 18.7 - 20.2g 


per 100ml) and are useful for patients with taste fatigue or 


taste changes. Tend to be lower calorie than the 2kcal/ml 


milk based sip feeds.


Milk Based Supplement
Suitable for any patient who will tolerate milk based 


supplement drinks and not willing or able to mix a milkshake. 


Milk Based with Fibre


Suitable for any patient who will tolerate milk based 


supplement drinks.  Nutritionally complete.  Due to fibre 


content these may be preferable for patients with diabetes, 


raised cholesterol or altered bowel habit.


Fruit Juice Style
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Nutrition Drinks (known as Oral Nutritional Supplements)
Advice for patients and carers  


The importance of good nutrition


Food and water are essential as they give us the energy (calories) and nutrients to go about our day to day 
activities and keep our bodies working normally. If you are unwell or recovering from an illness, you may need 
more food than usual but your appetite might be poor and you could struggle to eat and drink enough. The 
effects of illness and medication may also cause taste changes or the feeling of getting full more quickly. 
Your Dietitian, Nurse or Doctor has prescribed oral nutritional supplements (nutrition drinks) in addition to your usual 
diet as they think you require extra nutrition to meet your energy and nutrient needs. Ideas on how to boost your 
usual diet are given in the accompanying information sheet ‘Your Guide to Making the Most of your Food’.


What are oral nutritional supplements?


Oral nutritional supplements are specially formulated foods that contain energy, protein, vitamins and minerals. They 
contain lots of nutrition in a small quantity of drink or dessert, so people who may not be able to eat enough food get 
the nutrition they need. Oral nutritional supplements could help you maintain your body weight or regain weight you 
may have lost recently. They may also help you cope better with an illness, help you tolerate therapy or treatments or 
help you to recover more quickly.


How many oral nutritional supplements should I take and how do I take them?


Your Dietitian, Nurse or Doctor will explain how many oral nutritional supplements you should take to meet your 
needs or medical condition (this will often be a prescription of 2-3 a day but this will depend on circumstances).  
Oral nutritional supplements will help improve your dietary intake and it is important that you take the recommended 
dose each day. In general people take oral nutritional supplements when they most feel like drinking or eating them. 
This may be between meals, like a snack, first thing in the morning or before bed time. Others find that taking small 
amounts of their supplements regularly throughout the day helps. Remember, oral nutritional supplements are 
versatile - you could incorporate them into one of your favourite recipes too (see question on next page - ‘Can I use 
oral nutritional supplements in cooking?’).
Most oral nutritional supplements taste best when served chilled (except soup/savoury style which are most 
often served warm). 
You should shake the oral nutritional supplement well before opening. 
You can drink most oral nutritional supplements straight from the bottle using a straw if provided or you can pour 
it into a glass or cup if you prefer.
It is important to take the supplements you have been prescribed.


Getting the most from oral nutritional supplements


Everybody is different and for this reason there are many different types of oral nutritional supplements available to 
choose from.
Style: There is a comprehensive range of oral nutritional supplements available in the style of milkshakes, juices, 
yogurts, desserts and soups.
Size: Some people may find it difficult to finish large volumes of oral nutritional supplement drinks. Luckily, oral 
nutritional supplements come in a range of sizes (volumes) offering similar nutritional content, i.e. 220ml, 200ml  
and 125ml. 
Flavour: There are lots of flavours available to try so you don’t have to just pick one. Speak to your Dietitian, Pharmacist, 
Nurse or Doctor about the different flavours available. Starter variety packs are also available (ask your healthcare 
professional for more information). 







For further information on malnutrition please visit: 
www.malnutritionpathway.co.uk
Developed by a multi-professional group of healthcare professionals


May 2013 (to be reviewed May 2018)


Are oral nutritional supplements suitable for patients with diabetes?


Most oral nutritional supplements would be suitable for people with diabetes. However, it is recommended to  
ask your Dietitian, Pharmacist, Diabetes Nurse Specialist or Doctor if you need further advice. 


Can I heat oral nutritional supplements?


Yes, some people may prefer to take oral nutritional supplements warm, especially if they want to incorporate certain 
flavours into soups, hot drinks or custard. For example, oral nutritional supplements can be gently warmed to make 
hot chocolate. Decant the oral nutritional supplements into a pan and warm through gently without boiling as boiling 
may alter the taste and damage the sensitive vitamins.


Can I freeze oral nutritional supplements?


Yes, decant the oral nutritional supplements into a freezer safe container or ice cube tray and freeze. You can also 
freeze oral nutritional supplements in ice lolly moulds. Freezing is particularly suitable for juice style oral nutritional 
supplements.


Can I use oral nutritional supplements in cooking?


Yes, some people may prefer to take oral nutritional supplements that have been incorporated into foods and drinks. 
Oral nutritional supplements can be used to fortify a variety of meals, desserts and drinks. You can replace milk in 
sauces, cakes, desserts and drinks with a milkshake style oral nutritional supplement. Recipe books are often available 
from the companies that produce the supplements. 


How should I store oral nutritional supplements?


If they are unopened they can be stored in a cupboard out of sunlight.  Once opened they should be stored in the 
refrigerator – check the pack for instructions to see how long they can be stored in the refrigerator.


NB: if you follow a special diet (e.g. gluten-free, halal, vegetarian) please seek further medical/dietetic advice on the suitability of the products.


Endorsed by the Primary Care  
Society for Gastroenterology


Supported by the 
British Dietetic Association


Endorsed by the  
Royal Pharmaceutical Society


 Endorsed by the British  
Pharmaceutical Nutrition Group


Endorsed by the Royal  
College of General Practitioners


Supported by the 
Royal College of Nursing


Supported by the 
National Nurses Nutrition Group


Endorsed by the British Association for 
Parenteral and Enteral Nutrition


Endorsed by the Pharmaceutical  
Services Negotiating Committee
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Your Guide to Making the Most of your Food
This leaflet provides some simple ideas on how you can get the most nutrition from the food you are eating.


For more specific dietary advice including advice for a particular medical condition, or for further advice  
if you are losing weight please see your GP, who may seek advice / refer you to a Dietitian


For further information on malnutrition please visit: www.malnutritionpathway.co.uk
Developed by a multi-professional group of healthcare professionals May 2013 (to be reviewed May2018)


Little and Often


Eating smaller meals and snacks, and nourishing 
drinks in between meals may be more manageable


Try having drinks separately from meals,  
as these can fill you up


Try having a pudding once or twice a day such as 
full cream yogurt, ice cream, cake, custard


Snacks in between meals can help to boost  
your intake


Snacks Ideas: 
Sandwiches, fruit cake, nuts, crisps, cereals, soups, 


yogurts, finger foods (e.g. sausage rolls, scotch 
eggs), toasted tea cakes with butter, crackers and 


cheese, toast + topping (e.g. beans, scrambled egg, 
butter), tinned fruit in syrup


Nourishing Drinks


Milk is full of goodness. To make fortified milk add 
4 tablespoons of milk powder to one pint of milk. 
This can be used throughout the day in drinks, on 


cereals, in sauces, to make custard 


Using milk (including fortified milk) to make the 
following drinks is also a good idea:


Hot chocolate or cocoa


Coffee and cappuccinos 


Malted drinks


Milkshakes or smoothies


Choose fruit juices and sugar containing squashes 


Powdered supplements such as Complan and Build 
Up are available from most supermarkets and 
pharmacies and can be used between meals


Enriching your Food


Choose full fat/full cream foods with sugar rather 
than low fat /low sugar types e.g. full cream  


yogurts, full cream milk


Add cheese to soups, mashed potatoes,  
vegetables, pasta dishes


Use butter in sandwiches, on potatoes and with 
crackers or vegetables


Add cream or condensed milk to puddings


Add sugar, jam, honey or milk powder to porridge, 
breakfast cereals or puddings


Use cooking methods that include the addition of 
oil e.g. shallow fry, roast or grill but coat or spray 


the food with oil first


Other Helpful Tips


Indulge in the foods you fancy


Try not to miss or skip meals


Ready meals (frozen or tinned) are a good, easy 
to prepare option. Consider adding some frozen 


vegetables to make a more balanced meal


It is useful to keep a store of some basic foods in case 
you are not able to get to the shops e.g. long life 


milk, tinned meat, ready meals, hot chocolate, tinned 
or frozen fruit and vegetables, cereals, biscuits


If preparing food is too much, why not consider 
meal delivery services or ask friends and family for 


help in shopping, preparing and cooking meals


Try to have company at meal times


If food choice and quantity is limited take a one-a-
day complete multivitamin and mineral supplement


Endorsed by the Primary Care  
Society for Gastroenterology


Supported by the 
British Dietetic Association


Endorsed by the  
Royal Pharmaceutical Society


 Endorsed by the British  
Pharmaceutical Nutrition Group


Endorsed by the Royal  
College of General Practitioners


Supported by the 
Royal College of Nursing


Supported by the 
National Nurses Nutrition Group


Endorsed by the British Association for 
Parenteral and Enteral Nutrition


Endorsed by the Pharmaceutical  
Services Negotiating Committee
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